el § kit ilualy Alino www.sters.com.ly g § il sl g s‘{
Human and Community 2023 s 21 Sl Human and Community Studies Journal
Studies Journal Volume 21 May 2023 HCSJ

Lsgall el cpuad B Aa)iud) Jaadtl) g8

B dsal "Ciydll saal gidg Glasall g5a0 1A sganll Cipaa

Goluarll dana dakld Uil daal Baga
fatmaelessawwi@gmail.com MawaddaaQ@gmail.com
B pema donll) dalsY) B peaa donll) daalsYl
Chiydl) daaa Cpua . peilas Ao Aokl
Hass_ss8@yahoo.com fatima95saleem@gmaail.com
Apan — L) aglal) duls B peaa donll) daalsYl

UAAJA.“
iy dnsal) el Cpens & oadilial) Jadadnll jen Sl ) duball o3 Caag
Ll e 52l clgd Auball oda slaY dale Gludly caydl) sesl dyas
Cipme (o die 330 5 8y Lol 8 dacled 23 3 Glecgal) 8 ailpal)
geidl e bl cuadely dahall DS olualy Canall saal e d)sganl)
O] crartindy ¢ leall culall & LTl meidly il culall b bl
Glagig 138 .SPSS Jlasy) dalaill zaliy aladinl lghlad &g ccblull aesl 8lal
Caaidly descsdall (8 eV Grands adlial) Jhadl) o L)) dsas S Al

O 13 ladl dabias b sl S Glaasill (e 23 dual)
Aleyl) Azl ¢ pmmnsall el il (anlial) Luhatl) dAdYAl clall)

LalaaY)
Abstract:

This study aims to highlight the role of strategic planning in
improving the performance of institutions. Two branches of Al-
Jamhuria bank, namely Ahmed Alsherif and Al-Maidan were chosen

as research setting for conducting this study to benefit from strategic
planning in the institutions that are to be considered essential in

1 Copyright © HCSJ s gine gaball (5 gia
aainall 5 Glusy) bl jo Alaal


http://www.stc-rs.com.ly/
http://www.stc-rs.com.ly/

el § kit ilualy Alino www.sters.com.ly g § il sl g §°(
Human and Community 2023 sibe 21 2l Human and Community Studies Journal
Studies Journal Volume 21 May 2023 HCST

Libya. As mentioned above the two branches of Al-Jamhuria bank
were chosen as samples and taken as a case study. The study adopted
the descriptive approach with relation to the theoretical side and the
analytical approach for the practical side.

A questionnaire was utilized as a data collection tool and the results
were analyzed by the SPSS software for analyzing statistical data. The
research findings revealed that there was a connection between
strategic planning and the improvement of performance in institutions.
The study was concluded by presenting some recommendations that
could help in improving such financial institutions

Keywords: strategic planning, bank, institutional performance,
vision, mission, goals.
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